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After amendment Current 

RevComm Inc. and its subsidiaries and affiliates (“RevComm,” “we,” “our,” 

and/or “us”) values the privacy of individuals who use our websites 

(https://www.revcomm.co.jp/) (https://www.miitel.com/) (the “Site”) and 

our services and systems provided by RevComm (together with the “Site,” our 

“Services”).  

This privacy policy (the “Privacy Policy”) explains how we collect, use, and 

share information from users of our Services (“you” and/or “your”).   

 

 

 

 

 

 

 

 

The Privacy Policy only applies to our processing of your personal data if 

you are located in the EEA or the UK. To the extent of any conflict between 

the Privacy Policy and any of our other terms or policies, the provisions of the 

Privacy Policy shall prevail. 

 

For any information we receive in relation to other services provided by 

RevComm, “RevComm Terms and Conditions of Use” and “Privacy Policy” 

shall apply. Beyond the Privacy Policy, your use of our Services is also subject 

to our “MiiTel Terms and Conditions of Use”. 

RevComm Inc. (“RevComm,” “we,” “our,” and/or “us”) values the privacy 

of individuals who use our websites (https://www.revcomm.co.jp/) 

(https://www.miitel.com/) (the “Site”) and our Platform (defined below and, 

together with the “Site,” our “Services”).   

 

This privacy policy (the “Privacy Policy”) explains how we collect, use, and 

share information from users of our Services (“you” and/or “your”).   

 

As used in the Privacy Policy, “Platform” means our (i) proprietary web-

based application that has been programmed to help end-users visualize and 

analyze telephone sales and customer service calls (“MiiTel”) and (ii) 

proprietary Zoom integration that has been programmed to help end users 

visualize and analyze meetings that take place over Zoom (“MiiTel for Zoom”) 

provided by RevComm.   

 

The Privacy Policy only applies to our processing of your personal data if 

you are located in the EEA or the UK. To the extent of any conflict between 

the Privacy Policy and any of our other terms or policies, the provisions of the 

Privacy Policy shall prevail. 

 

For any information we receive in relation to other services provided by 

RevComm, “RevComm T&Cs of Use” and “Privacy Policy” shall apply. 

Beyond the Privacy Policy, your use of our Services is also subject to our 

MiiTel T&Cs of Use  , 
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1. Information We Collect. 

Depending on the Services you use, we may collect a variety of information 

from or about you or your devices from various sources, as described below. 

A（Omission） 

B. Information We Collect When You Use Our Services. 

・Location Information. 

When you use our Services, we may receive IP-based location 

information from your devices (depending on their settings) to provide 

support services.  

・Device Information. 

（Omission） 

・Usage Information. 

（Omission） 

・Telephone Call and Meeting Data. 

Our data analytics tools and capabilities enable the users of our 

Services (“Business Customers”) to analyze and share the contents of 

their telephone calls and meetings (“Digital Conferences”) that take 

place through our tools or third-party services.   

（Omitted below） 

・Your Contacts. 

（Omission） 

・Information from Cookies and Similar Technologies. 

（Omission） 

・User Interactions.   

（Omission） 

C（Omission） 

1. Information We Collect. 

Depending on the Services you use, we may collect a variety of information 

from or about you or your devices from various sources, as described below. 

A（Omission） 

B. Information We Collect When You Use Our Services. 

・Location Information. 

When you use the Platform, we may receive IP-based location 

information from your devices (depending on their settings) to provide 

support services.  

・Device Information. 

（Omission） 

・Usage Information. 

（Omission） 

・Telephone Call and Meeting Data. 

Our data analytics tools and capabilities enable our users of Platform 

(“Business Customers”) to analyze and share the contents of their 

telephone calls and meetings (“Digital Conferences”) that take place 

through our tools or third-party services such as Zoom.   

（Omitted below） 

・Your Contacts. 

（Omission） 

・Information from Cookies and Similar Technologies. 

（Omission） 

・User Interactions.   

（Omission） 

C（Omission） 

2. How We Use the Information We Collect. 2. How We Use the Information We Collect. 



We use the information we collect as follows: 

Purpose/Activity Lawful Basis 

（Omission） Necessary for the performance of a 

contract or to take steps at the 

request of the data subject prior to 

entering into a contract 

 

Necessary for our legitimate 

interests (to conduct our business) 

（Omitted below） （Omitted below） 
 

We use the information we collect as follows: 

Purpose/Activity Lawful Basis 

（Omission） Necessary for our legitimate 

interests (to conduct our business) 

（Omitted below） （Omitted below） 
 

3〜5（Omission） 3〜5（Omission） 

6. Your Rights. 

Under certain circumstances, you have the following rights under data 

protection laws in relation to your personal data. 

・Right of Access. 

Subject to certain exceptions, you have the right to obtain a 

confirmation as to whether or not we process your personal data, and if 

we do, you have the right to request access to your data. 

・Right of Rectification. 

（Omission） 

・Right to Deletion. 

（Omission） 

・Right to Restrict Processing. 

（Omission） 

・Right to Complain to a Supervisory Authority. 

（Omission） 

・Right to Data Portability. 

6. Your Rights. 

Under certain circumstances, you have the following rights under data 

protection laws in relation to your personal data. 

・Right of Access. 

Subject to certain exceptions, you have the right to obtain a 

confirmation as to whether or not we process your personal data, and if 

we do, request access to your data. 

・Right of Rectification. 

（Omission） 

・Right to Deletion. 

（Omission） 

・Right to Restrict Processing. 

（Omission） 

・Right to Complain to a Supervisory Authority. 

（Omission） 

・Right to Data Portability. 



（Omission） 

・Right to Withdraw your Consent. 

（Omission） 

（Omission） 

・Right to Withdraw your Consent. 

（Omission） 

7〜11（Omission） 7〜11（Omission） 

12. Updating Your Information. 

Users with our permissions may change user settings and update account 

information through the profile settings, or may request us to make such 

change by contacting us at privacy@revcomm.co.jp. 

12. Updating Your Information. 

Users with administrative permissions may change user settings and update 

account information through the profile settings. 

13〜14（Omission） 13〜14（Omission） 
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